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Family Search and Engagement:  
An Overview 

 

Caseworkers and Supervisors: Have you heard the term “family search and engagement,” (FSE), 

but are not quite sure what it looks like in practice? Are you looking for tools and a structured 

approach to conducting FSE within your agency?  If you want to move forward with these 

critical skills, Family Search and Engagement is the training for you. 

What is Family Search and Engagement: An Overview? 

It is an online overview that introduces basic concepts of FSE and presents a concept of 

permanency broader than legal adoption. Learners will look at three central skills in child 

welfare practice (i.e., engaging, planning, and documenting) and learn to apply them within 

the context of five key strategies in FSE:  searching, contacting, teaming, developing 

permanency, and sustaining permanency. 

Who is the intended audience? 
This course is available to caseworkers and supervisors.  

Is credit offered for this course? 
Staff will receive training and licensure credit when the course is launched through E-Track.   

How this course is structured: 
The course incorporates a combination of oral content and interactive exercises. The 

supporting documents, tools, and worksheets help participants process how the content 

applies to their work. It takes an average of two hours to complete the course, and 

participants will be able to stop and restart the course at their convenience. 

This course also contains an executive overview that provides additional information on 

policy and staffing issues.   

How this course can help caseworkers: 
Caseworkers will have FSE tools that they can start using immediately. The information and 

tools on engagement can give them the confidence they need to encourage family members 
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and kin to be involved with children in care. Other tools can help caseworkers build a 

network of support for the child. 

How this course can help your agency: 
The FSE workshops can support agencies in their efforts to keep families and kin connected 

to children--thereby decreasing the likelihood of foster care placements.  

How this course can help children and families: 
Children with numerous permanent connections are likely to have a better sense of identity 

and safety, and children who receive this consistent support can better cope with any 

trauma they have experienced.  An added benefit is that a permanent connection could lead 

to a permanent placement for the child. 

How your agency can use this course: 
Supervisors could ask caseworkers to take the online course within a given time frame, 

then use staff meeting time to talk through tools and strategies for application. Agencies 

could also request a follow-up Guided Application and Practice (GAP) session from their 

RTC. 

Minimum system/equipment requirements:  
Users will need internet access and high-speed connection. 

 Tips for success: 
 Supervisors can help ensure that the worker has a quiet space to view the distance 

learning and is not interrupted by phone calls or colleagues. 

 Supervisors should also be proactive in applying recommended Transfer of 

Learning Strategies. 

 

Click on the link for a handout called Action Plan for Distance Learning.  

Click on the link to access the online course called Getting the Most Out of Distance 

Learning. 

http://www.ocwtp.net/PDFs/CI/Transfer%20of%20Learning%20Strategies.pdf
http://www.ocwtp.net/PDFs/CI/Transfer%20of%20Learning%20Strategies.pdf
http://www.ocwtp.net/PDFs/DL/Action%20Plan%20for%20Online%20Learning.pdf
http://www.ocwtp.net/GTMOODL/story.html
http://www.ocwtp.net/GTMOODL/story.html
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What workers and supervisors say about this course:    
 “Learning about the ‘three (skills) in five (strategies)’ was terrific. The systematic way of learning 

about each was helpful.” 

 “I got new ideas of how to identify permanency options. I will use this with all the children I 

work with.” 

 “New ideas were discussed regarding permanency issues that I was not familiar with prior to 

taking this course.” 

 “This course allowed me to truly think about the well-being of children, and how permanency is 

necessary.” 

How to access: 
Click onto the link to access Family Search and Engagement directly. 

For questions, contact your RTC. 

http://www.ocwtp.net/Family%20Search%20and%20Engagement/player.html
http://www.ocwtp.net/RTCs.htm

