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Child Welfare Trauma Training Toolkit 

[E-Track Learning Numbers are assigned by individual modules, as listed below] 

 

Caseworkers: Do you have children on your caseload who are coping poorly with trauma? Do 

you wonder how you can best help them?  Are you afraid of re-traumatizing the child?  If you 

said “yes” to any of these questions, this workshop series is for you.  

What is the Child Welfare Trauma Training Toolkit?  

It is a four-module series of workshops developed by The National Child Traumatic Stress 

Network (NCTSN) to help agencies embrace trauma-informed child welfare practice. The 

series focuses on the nine essential elements of a trauma-informed child welfare agency and 

presents tools to help agencies address trauma when case planning or providing services. 

The three-hour modules are listed below: 

 Module I:  Creating Trauma-Informed Child Welfare Practice: Introduction to the Essential 

Elements [E-Track Learning Number: 318-10-NOS]  

 Module II:  The Impact of Trauma on Children’s Behavior, Development, and Relationships 

[E-Track Learning Number: 318-11-NOS]  

 Module III:  Assessment of a Child’s Trauma Experiences 

[E-Track Learning Number: 318-12-NOS]  

 Module IV:  Providing Support and Managing Stress 

[E-Track Learning Number: 318-13-NOS]  

Who is the intended audience? 
These modules are for caseworkers involved in case planning or providing services for a 

child who has experienced trauma.   

Is training credit offered for these modules? 
Each module offers three hours of training credit towards ODFJS requirements for ongoing 

training for caregivers. Licensed social workers and counselors can receive 2.75 hours in 

continuing education credits. 
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How the toolkit series is structured: 
The series consists of four modules, three hours each. Workers can attend the entire series or 

just the modules that meet their needs.  

How this course can help caseworkers: 
Caseworkers will have more empathy toward children exhibiting negative behaviors. They 

will be more aware of the signs of trauma and better equipped to help traumatized children. 

They will also be able to monitor their own secondary trauma reactions. 

How this course can help children and families: 
Caseworkers will recognize when a child is reacting to trauma with negative behaviors or 

withdrawal, understand the child’s need for empathy, and provide appropriate 

interventions.  

How your agency can use this course: 
Ideally, all agency workers will attend the full series; agencies can then determine any 

additional training needed. For example, an agency may be interested in incorporating the 

Trauma Referral Tool and request additional training or group coaching to meet this specific 

need. In some cases, agencies may already be competent in some areas of trauma-informed 

practice and may need their staff to only attend selected modules. 

Tips for success: 

 Workers need support in providing trauma-informed practice. Before workers 

attend the series, their supervisors should talk to them about the agency’s practices 

and philosophy, encouraging them to consider how the information shared in the 

workshops might apply to their practice. After the series, supervisors should 

encourage workers to share what they have learned with co-workers and try out 

some of the tools presented, particularly if the agency has not yet incorporated them. 

 

 In addition, supervisors should be proactive in employing recommended Transfer 

of Learning Strategies with their workers. 

How to access: 
Check E-Track for course offerings and registration. 

For questions, contact your RTC.     

http://www.ocwtp.net/PDFs/CI/Transfer%20of%20Learning%20Strategies.pdf
http://www.ocwtp.net/PDFs/CI/Transfer%20of%20Learning%20Strategies.pdf
http://www.ocwtp.net/RTCs.htm

