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Charlotte M. Osterman, MSW, LISW 
(1951-2017) 

                                                                         
By: Leslie Ahmadi 

 
On August 15, 2017, OCWTP and the child welfare profession lost (to cancer) one of its fiercest, 

finest, most committed, and most loving champions on behalf of permanency: Ms. Charlotte M. 

Osterman. A training manager, mentor/trainer, and curriculum developer with OCWTP for the 

past twelve years, she gleaned the best of her knowledge and life experience, infused her 

passion and singularity—then with unflinching resolve and her many “hats,” went quietly about 

her business, transforming lives.  

 As a service provider, she worked tirelessly at Franklin County Children’s Services (five 

years) and at Lutheran Social Services (25 years), where she facilitated the adoption of 

over 500 children. She also played a key role in the development of the Black Adoption 

Recruitment Committee (BARC). 

 As an adjunct instructor and field liaison at OSU, she inspired university students to 

maintain diligence and high standards in the service of social work.  

 Equally devoted as both trainer and mentor through OCWTP, she reached scores of 

caseworkers through assessor training, and steadfastly supported foster care alumni as 

they bloomed into outstanding leaders and trainers. 

 As an incognito community servant, she took daily walks for over 35 years (from March 

9, 1981 through January 31, 2017: a total of 13,013 consecutive days), retrieving lost 

coins and bills from streets and sidewalks--and giving back every cent of over $5,000 for 

community causes. Small wonder she never had time to write the book she fondly 

referred to as It Pays to Walk! The fact that she never missed a day of walking, or failed 

to uncover overlooked treasure, effectively points to a powerful metaphor of how she  

lived out her commitment and calling.  

For these and countless other contributions, the impact of her work did not go unnoticed. The 

recipient of multiple awards—including Adoption Worker of the Year (Ohio Department of 

Human Services), Social Worker of the Year (National Association of Social Workers), Field 

Instructor of the Year, Region V (Office of Field Education at OSU), and The Rising Star Award 

(The Ohio Child Welfare Training Program), she drew the attention of nearly everyone in the 

adoption field--except herself. She was, frankly, too modest (and focused on what needed to be 

accomplished) to get caught up in the recognition. You might even say that while she 
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appreciated the intention behind the accolades, she actually had little tolerance for them (even 

for her birthday!) 

Yet no one could deny the integrity of her professionalism, or the genuine love in her heart for 

people--a brilliant reflection of both her faith and humanity. On behalf of everyone who knew 

her, or embraces her vision--or remembers that glee-filled laughter that delighted our hearts-- 

we hold up her memory. We will sorely miss her.       

 

Finally, to uphold Ms. Charlotte Osterman’s legacy, the Charlotte Osterman Memorial 

Scholarship has been newly established in cooperation with OSU, and will be used to support 

OSU students pursuing a bachelor’s or master’s degree in social work (particularly students of 

color and/or first-generation college students whose focus will be adoption). For more 

information about the scholarship, call (614) 292-8879, or send an online donation to 

giveto.osu.edu/socialwork. Every dollar counts. For this to be a recurring scholarship, $50,000 

will need to be raised by September, 2022. Each contribution—regardless of size—is valued and 

appreciated. 

 

 

  


