
 

Agency Expectations and Resources  

for Culture and Diversity 
Orientation Activity 

 
 
 
Instructions:  

 

1. Some PCSAs include a “code of conduct” section in their 

Policy/Personnel Manual(s). Check to see if cultural competence 

and local resources for learning about cultural competence is 

earmarked. If it is, review that section and talk to your supervisor if 

you have additional questions. 

 

2. If this material is not available in written form, interview key staff for 

information about agency expectations and educational resources 

concerning cultural competence. Keep track of your notes below. 

 

  NOTES 
Agency Expectations: 
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________ 
 
Education Resources/Opportunites 
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________ 


