Local Agency Policies and Procedures Regarding

Documentation and Confidentiality
Orientation Activity

Two of the most important policy issues regarding child welfare involve case
record documentation and confidentiality.

Activity:

If you haven'’t already done so, now is a good time to locate a copy of your
agency'’s Policy/Personnel Manual(s). Read the sections pertaining to agency
expectations regarding compliance of laws, rules, and policies as they apply to
documentation and confidentiality.




