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Updated Children Services Intake Screening
Standards and Intake Screening Tool Ready for Use
After two years of collaborative efforts, Ohio’s
new screening standards and screening questions
are now ready for use. In May 2008, the
Public Children Services Association of Ohio
(PCSAO) convened the Intake Screening Task
Force to update the standards and develop a
screening tool. Facilitated by the Institute for
Human Services, the task force was comprised
of screeners and screening supervisors from
20 counties along with staff from the Ohio
Department of Job and Family Services and
PCSAO.

“I really like the way the questions are
set up on the computer. It is extremely
easy to move around the document!”
Brenda Bloom, Greene County

Impetus for the updates came from several fronts:
• In 2005, the Federal Child and Family Services Review found screening inconsistencies across the state;
• In 2007, the University Research Consortium recommended that specific screening standards be incorporated into
PCSAO’ Child Protection Services Standards for Effective Practice and that a screening tool be developed to engage callers,
prompt screeners, and better focus interviews; and
• Counties in Ohio’s Alternative Response pilot were required to assign reports to a traditional or alternative track for 		
investigations based solely on information gathered during screening.

Continued on page 2

Changes
The task force made changes to Ohio’s screening standards which address issues such as screening staff
qualifications and training (it is now recommended that screeners have the same qualifications as other
caseworkers and specific skills, knowledge and training in screening), shared responsibility for screening decision
making, and immediate referral of all after-hour calls to on-call screeners. They also developed a Children
Services Intake Screening Tool to guide conversations and gather essential information during conversations with
reporters.
Screening Question Guidelines
Keeping in mind that screening questions needed to be comprehensive, easy to use, and adaptable, the task
force designed a screening tool with the following components:
• Screening questions are organized by maltreatment type (physical abuse, neglect, etc.) and subtype
(educational neglect, lack of supervision, etc.);
• The tool includes opening questions (to gather initial information) and closing questions (including questions
on family strengths and worker safety);
• The tool makes use of checkboxes to decrease the amount of information to be typed into the document;
• Hyper links from the table of contents and between each maltreatment type and subtype are incorporated
to ease navigation within the document; and
• The tool can be accessed on the web as a Word document so that it can be easily downloaded and adapted
by PCSAs and information can be cut and pasted into SACWIS.
Next Steps
The screening questions have been incorporated into the OCWTP workshop, Screening: The First Step in Child
Protection, and several briefings to inform screening staff about using the Children Services Intake Screening Tool
will be held in the near future. Briefings will be announced in the PCSAO “Weekly Update” and via the OCWTP
trainer listserv.
Contact Nan Beeler nbeeler@ihs-trainet.com or Crystal Allen crystal@pcsao.org with questions about the
updated Screening Standards or the Children Services Intake Screening Tool.
Click here to read more about PCSAO’s Standards for Effective Practice
Click here to review the Children Services Intake Screening Tool
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A round table of experts, convened by Casey Family Services and
the Annie E. Casey Foundation in 2006, defined permanency as
having an enduring family relationship that:
• Is safe and meant to last a lifetime;
• Offers the legal rights and social status of full family
membership;
• Provides for all levels of a young person’s 		
development;
• Assures lifelong connections to extended family,
siblings, other significant adults, family history and
traditions, race and ethnicity, culture, religion and
language.

As trainers in the child welfare
system, the term “permanency”
is mentioned in almost every
workshop. However, many of us
have not stopped to consider
what we mean by permanency,
and what shapes our definition.

WHO

HAS THE AUTHORITY
TO DEFINE
“PERMANENCY?”
Lisa Dickson, Communications Chair,
Ohio Chapter, Foster Care Alumni of America

HOW YOUTH DEFINE PERMANENCY
It is important to note that young people in and from foster care define permanency quite differently.
During a youth panel at the Casey It’s My Life conference, youth:
• Differentiated between biological or legal family, and “chosen family”
• Said they needed an entire network of connections, and not just one person
• Didn’t want to be viewed as a “failure” if they aged out of the system without being adopted
• Expressed their need for independence and independent living skills
When the Urban Institute and the California Youth Connection facilitated focus groups of foster youth, some
referred to permanency as a physical or concrete entity: “A place to stay until you age out.” Other young people
said, “No, it’s more than a place to live. It’s a feeling of connection.”
Perhaps the best definition of permanency came from a young man who compared the concept of permanency
to a permanent marker. He said, “If you draw on the paper, that mark ain’t going nowhere. The paper may go
somewhere or it could be picked up, but the mark ain’t going nowhere.”
Broadening Our Definition of Permanency
The Casey roundtable definition of permanency too narrowly defines the scope of “success” in achieving
permanency. As defined, permanency would not be an attainable goal for all youth in care. As a former foster
care youth, I found my first “family” in my peers while living in a college dorm and did not have the legal rights
of full family membership until my marriage. Foster care alumni echo my experience and often report finding
“permanency” through friendships and mentoring relationships.
Is a nuclear family for foster youth what we are trying to accomplish, and anything less a failure? Or, are we
trying to lay a foundation that will lead to lifelong emotional resiliency? In my opinion, the choice is simple.
Professionals can independently continue to define and enforce what permanency should look like for a young
person or they can let young people define what permanency means to them and work with them to achieve it.
For a researcher, permanency is an outcome. For a staff person, it might be a job task. But, for a young person in
foster care, this is his or her life.
Click here for two possible training activities you could implement to help participants gain a better
understanding of permanency.
SOURCES:
Chambers, K., et al. Foster Youth’s Views of Adoption and Permanency. Urban Institute, Child Welfare Research Program, January 2008.
Research Roundtable: Convening on Youth Permanence, Sept. 12-13, 2006.
Sanchez, Reina M. Youth Perspectives on Permanency, California Youth Connection, California Permanency for Youth, 2004.
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APPLAUSE AND RECOGNITION
2010 Linda Pope Award
Congratulations to 2010 Linda Pope Award winner Jim
Still-Pepper. Jim, like past Linda Pope Award winners,
reflects the values and principles of providing high
quality, ethical, and family-centered training to child
welfare professionals. Jim is honored for his exceptional
presentation skills, responsiveness to his participants, and
professionalism. Jim is open to suggestions and constantly
updates and improves his workshops and develops new
workshops based on RTC needs. He keeps participants
engaged through his lively activities, and, of course, his
brilliant ties. In addition to his work as a trainer, Jim is a
therapist who exclusively works with children, teenagers
and their families. He is also a consultant for several
school districts and for a group home for teenagers.
Jim has co-authored six books and is the creator of the
Abstinence Education Game.
Hillary Pope Schultz, Linda Pope’s daughter, talked
about her mother’s life and dedication to child welfare
and the training program before presenting the Linda
Pope Award to Jim Still-Pepper.

2010 Rising Star Awards
This year, OCWTP chose to present the Rising Star Award to three trainers who, though relatively new to OCWTP,
have contributed greatly to the program. These three trainers exhibit exemplary workshop delivery skills, content
expertise, and professionalism. 2010 recipients include:
Theresa Johnson, Central Ohio Award Winner
Theresa started as a Core trainer and began presenting specialized workshops in the areas of child abuse and
screening in 2008. During the past year, Theresa worked with Hocking County Dog Warden, Don Kiger, to
develop a course on the relationship between child abuse and animal abuse. Participants appreciate Theresa’s
ability to use examples from her professional experience to make concepts clear. RTCs appreciate her commitment
to her area of expertise and her willingness to grow and learn. Theresa, who has an MSW, has been with Hocking
County Children’s Services for 20 years and currently works as an investigator. She also teaches Social Work classes
for Ohio University. Theresa grew up with foster siblings, giving her a unique perspective she brings to the training
classroom.
Xan Boone, Western Ohio Award Winner
Xan began training for the OCWTP in 2006 and continues to expand her skills and expertise. In addition to
training several of the Core Modules, Xan is also a subject matter expert in the area of domestic violence where she
has done an extraordinary amount of work with domestic violence agencies in the Cincinnati area. Currently, she
is providing coaching across Ohio working intensely with workers and supervisors on issues around engagement,
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welfare career in 1990 as a caseworker at Hamilton County Department of Human Services.
She also has experience in Family Preservation, case staffing, and training supervision. Xan
is a part-time instructor for the University of Cincinnati and is the primary instructor for the
University Partnership Program.
Anthony President, Northern Ohio Award Winner
Anthony’s energetic classes are well received by both staff and foster parents. Participants
report learning a lot in a creative and interesting way. Anthony makes an effort to provide
current resources to his participants. He is easy to work with, and always receptive to
suggestions for further development. His background and experience in the fields of child
welfare, education, and business has fostered his creativity and expertise. He has worked in
the field of child welfare for over 12 years, beginning as a social service worker in Cuyahoga
County. Anthony, who holds a BA in sociology, is President of Presidential Consultants, LLC
and a staff instructor at Lakeland Community College and ATS Institute of Technology.

NEORTC Trainer of the Year
NEORTC is pleased to announce David Zidar
as the 2010 NEORTC Trainer of the Year! David
has been a real “workhorse” for the Ohio Child
Welfare Training Program, training over 200 staff
trainings and over 260 foster parent trainings. He
has a reputation as a dynamic and straightforward
trainer who easily engages his audiences. David
has a vast amount of professional experience, both
in residential treatment and in Children Services
where he has served as an Administrator. His
popular workshop topics for staff and foster parents
include Understanding Self-Mutilating Behavior,
Burnout Prevention, and Interventions with Children
Who Lie and Steal, as well some of the standardized
trainings within the Sexual Abuse Intervention
Series.   David also has a very strong focus on the
impact of trauma on children in the child welfare
system. He has developed several trainings on that
topic and has been approved to train modules from
the Child Welfare Trauma Training Toolkit.

David Zidar NEORTC Trainer of the Year

Adoption Book Wins Award
Congratulations to Arleta James, whose book, Brothers and Sisters in Adoption: Helping
Children Navigate Relationships When New Kids Join the Family, was recently named best
book in the field of psychology by the Independent Book Publishers Association.

WANTED: CAREGIVER TRAINERS TO TRAVEL
ECORTC needs caregiver trainers willing to travel to rural counties.
Driving great distances for trainings that might only have a few caregivers
is a challenge; however, committed trainers willing to make a small
sacrifice in order to make a big difference are highly valued.
Please contact ecortc@yahoo.com if you are willing to travel to eastcentral Ohio for three-hour evening trainings and/or six-hour Saturday
trainings.
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TRAINER TIP

Determining best-available evidence
can be daunting for even the most
experienced trainer. It is easy to get
overwhelmed and feel discouraged
even before beginning the process,
but this doesn’t have to be the case.
Believe it or not, finding evidence can
even be fun - okay, maybe not fun,
but easier than you might anticipate.

The process requires three key steps:

1. Identify the research question
2. Search for evidence
3. Evaluate the quality of evidence

Beginning the Quest for Evidence-Based Training: Identifying the Question
As with most processes, correctly completing the first step - in this case, identifying the right research question, makes
the search for best-available evidence much easier. Bronson (2006) recommends formulating the research question by
answering the following:
What are the objectives and purpose for the search? For example, if a trainer was trying to locate research to use in a
workshop on engaging families, the objective and purpose of the search might be to identify family engagement strategies
that have been subject to evaluation and appear to be promising approaches.
What is the population of interest? A search for engaging families would be too broad and provide data from many fields
and professions. Identifying the population of interest makes the job more efficient. Referring to the previous example, the
population of interest would be engaging families who are involved with child welfare services.
What are the parameters of the problem? Considering parameters limits the search. In the above example, the trainer
does not want to find every piece of research regarding engagement. Rather, she wants to locate specific information
regarding engagement. In this case, the trainer wants to know about engaging families in case planning when youth remain
in the home with their family. With the parameters set, the trainer would limit the search to information about engagement
strategies to target this specific situation.
What are the outcome indicators? Or, when you think about the problem, what do you want the solution to achieve
and how will you know the intervention or strategy is effective? Identifying possible outcomes limits the search question
to only look for tools and strategies that accomplish what you want. Information that does not meet the outcome criteria is
filtered out, so you do not waste time reviewing sources that do not answer the research question. For family engagement
in case planning, the trainer might determine that engagement is effective when the family feels involved in the process of
developing case plan objectives. In this case, the outcome indicator would be family involvement.
As a result of answering the above four questions, the research question for the example regarding engaging families was
effectively narrowed to:
What engagement strategies are effective at increasing the involvement in the case planning process of
families who are involved with child protective services?
Creating the right research question is one of three critical steps in the process of developing training content based on bestavailable evidence. The question directs the rest of the search process. If the research question is poorly created, the search
may generate the wrong information or be very time consuming.
Click here to learn more about the remaining two steps – searching for evidence and evaluating the quality of that evidence.
References:
Bronson, D. (2006). Evidence-based practice: Identifying and removing barriers to implementation. American Professional
Society on the Abuse of Children, 18, 2-6.
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REGIONAL NEWS
ECORTC
On behalf of ECORTC, Brian Wear recognizes all OCWTP Administrative Professionals for Administrative
Professionals Day (April 21). Keep up the good work! Additionally, ECORTC staff have designated June 1 as
“Training Coordinators Day.” This special day honored the hard work of training coordinators, who often go
unrecognized. In ECORTC this includes Darla Gorscak (20 years of service), Brian Wear (17 years), Natalie
Knowlton (14 years), and Chris Hannahs (8 years).
ECORTC joins the entire OCWTP in thanking all trainers who continue to submit their outlines. This process
has been challenging, but the entire OCWTP reaps the benefits of this collaborative effort. Brian Wear
reminds trainers that, “Evidence -based doesn’t mean you can’t add your personal experiences, it just
validates and supports your personal experiences!”
WORTC
Heidi Malott recently presented Beyond the Silence, a forensic interviewing training for front-line child
abuse professionals to 19 area law enforcement and child welfare staff. This training was well received as
evidenced by comments such as, “This training engaged all participants,” and “Heidi was great - not too
much of an overlap with the Overview of Child Sexual Abuse.”
On April 23, Levels of Care Protocol, an enhancement training supported by ODJFS, was presented by Alice
Lin, PhD professor from Duke University. This session was attended by representatives of five of the six
counties who make up the Southwest Ohio Levels of Care consortium.
CORTC
CORTC officially welcomes some new (and old) faces. Christy Mayle has transitioned well into her new
position (and promotion) as a Secretary 2 and will be CORTC’s E-Track coordinator. Christy has been with
Franklin County Children Services for four years, and with the CORTC for a year and a half as Staff Training
Secretary. In February, Kim Williams was hired into Christy’s former position as Staff Training Secretary. She
previously worked as a data entry operator with the FCCS Volunteer Department during the Holiday Wish
Program. Both are welcomed additions the CORTC.
Cammie Foster returned to CORTC officially as a third Professional Development Trainer. Her primary
responsibilities will include assisting intake staff with training and coaching of CAPMIS tools, assisting agency
departments and committees in developing and implementing requested training, and providing back-up
to the current orientation trainers. Cammie comes to CORTC seasoned with over 14 years of direct service
experience.
Thirty-two participants are defining their professional journey at FCCS through the Leadership Academy,
which began in January, 2010. The response from staff has been overwhelmingly positive. CORTC extends
thanks to the executive leadership team for supporting the leadership events, including Eric Fenner, who
facilitated a session on Good to Great in the Social Setting. His conveyance of vision energized staff and
deepened their respect for his contribution to their personal development. If interested in developing the
leadership potential at your agency, we recommend contacting FCCS’s Leadership Developer, Vicky Rhoads,
at 614-351-2015.
NEORTC
NEORTC welcomes Debra Huff, MSSA, LISW-S, as their newest Foster Parent Training Coordinator.
Debra has been with Summit County Children Services for over 20 years, most recently with the agency’s
Placement Department as a Foster Home Support Supervisor. Debra has also served as a Foster Parent
Training Supervisor and a Training Coordinator for staff at SCCS and is a certified trainer through the
OCWTP. Debra was recently named the Social Worker of the Year (Region 2) of the National Association of
Social Workers. Please welcome Debra the next time you train at NEORTC.
With hellos are also goodbyes. Barbara Riordan, a mainstay and founding partner of the NEORTC, retired.
Barb helped get NEORTC “off the ground” in the early and mid-1980s, serving as the program’s sole
Administrative Assistant. For 30 years, she has been the “historian” of the program, fiscal administrator,
research assistant, and equipment technician. She will be missed dearly.
NEORTC held their Third Annual Foster Parent Conference on May 13-15 at Summit County Children
Services. Over 300 foster parents attended trainings on a wide variety of topics addressing the theme
Fostering Hope: Helping a Child.
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OCWTP Announcements
New IHS Staff
IHS welcomes Laura Hughes to the OCWTP. She is a graduate of Miami
of Ohio (BA in Psychology) and previously worked as a case manager
for Columbus Area Mental Health. Laura works in the areas of needs
assessment, evidence-based practice, and trainer development. From
Laura, “I look forward to working with all of you!”
PSCAO Annual Conference Date
PCSAO will celebrate it’s 24th annual conference October 6 & 7, 2010 at
the Worthington Columbus Doubletree Hotel. The conference theme is
Strengthening Our Foundation.
Trainer Files Update
The OCWTP recently took the next step in having one central, secure
location for trainer documents. Each RTC director identified who on staff
needed to have access to trainer files. Each identified person then received an individual username and password to access the trainer files on
IHS’ server via a secure SharePoint web portal. RTCs were instructed not
to share their username or password with anyone, not even co-workers.
In addition, the following message is shown each time they log in:
The workshop materials (outlines, handouts, and PowerPoint
presentations) contained in these folders are the intellectual
property of the trainers who created them. The materials are
to be used only by designated RTC and IHS staff in preparation for a workshop and are not to otherwise be distributed
without the trainer’s written permission.

E D I T O R I A L S TA F F
Sandra Aska, Sally Fitch,
Kelley Gruber, Susan Yingling
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